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Contact Us
Member Services

Health Plan of Nevada Medicaid/Nevada Check Up
Toll‑Free 1‑800‑962‑8074

Provider Services

Toll‑Free 1‑800‑745‑7065

Pharmacy Services

Toll-Free 1‑800‑443‑8197
Fax Toll‑Free 1‑800‑997‑9672

Prior Authorization

Toll‑Free 1‑800‑288‑2264
Fax Toll‑Free 1‑800‑282‑8845

Business Hours:

Monday through Friday, 8 a.m. to 5 p.m.
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TTY users dial 711

Delivering Medical Care
Directly to Patients

L

et your patients know they can get
urgent care in the comfort of their home!
We’ve partnered with DispatchHealth
and Ready Responders to offer urgent care
house calls in Nevada. Both can provide
urgent care in the member's home or a
private location and are testing for COVID-19.*

Respiratory Issues: allergies, asthma,
bronchitis, croup, respiratory infection
Gastrointestinal Issues: abdominal
pain/cramps, acid reflux, bowel/digestive
issues, constipation, diarrhea, gas

DispatchHealth is available 7 days a week,
including holidays, from 8 a.m. to 10 p.m.

Other: arthritis, backache, blood pressure
issues, dizziness, gout, headache/migraine,
joint pain/swelling, sprains, strains

Members can call Health Plan of Nevada's
24/7 Advice Nurse at 1-800-288-2264.
Our nurses will assess their symptoms and
connect them with the best care option.

If you have any questions, please call your
provider advocate. For more information,
visit DispatchHealth.com or
ReadyResponders.com.

What they treat:

*Ready Responders are able to treat
COVID-19 patients, DispatchHealth is not.

Skin Issues: abscess, cellulitis, poison
ivy/oak, rash, animal/insect bites, cuts
and scrapes
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Health
Education
in the
time of COVID-19
O

ur Health Education and Wellness
(HEW) registered dietitians are
continuing to serve our members
during the current pandemic.

Members can schedule a telephonic or
NowClinic® virtual visit with a registered
dietitian to receive personalized nutrition
support and discuss their health care
concerns, including food allergies,
chronic kidney disease, or heart health.
Whatever their medical nutrition concern,
the HEW dietitians are ready to assist

Virtual visits for things like:
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Additionally, HEW registered dietitians
now offer online classes on diabetes,
weight management and the ketogenic
diet. These live classes give members
the opportunity to ask questions at
the conclusion of the program. No
registration is required and there is no
cost to attend. To obtain the link for
these Webex offerings, members can
visit myHPNmedicaid.com.
For more information or to sign up for a
registered dietitian consult, members
can call 702-877-5356, Monday through
Friday, 8 a.m. to 5 p.m. We look forward
to assisting them on their health journey.

Online Classes include:

Food Allergies

Diabetes

Kidney Disease

Weight Management

Heart Health

Ketogenic Diet

Connecting Individuals
and Families to Solutions
in a Time of Need
JoinMe is the newest online, telehealth
service offered through Human Behavior
Institute (HBI) in Nevada. It’s HBI’s way of
connecting children, adolescents, and adults
to outstanding mental health and substance
abuse recovery services.
If you have a current HBI patient or even a
new prospective client, HBI is here for you.
JoinMe is a way for your patients and their
families to stay connected during these
difficult times and in the future through
the HBI Telehealth Services. All of the HBI
mental health and substance abuse recovery
services are readily available to your
patients through JoinMe.
To find out more about JoinMe, your
patients can call 702-248-8866
and select option 1. They’ll be
connected to a JoinMe telehealth
professional who can assist with
their service needs.
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Helping
Your Patients
Think About
Their Future
Every day we support patients and families
looking to get well and stay healthy. Equally
as important as providing care and services, is
helping your patients think about their future.
As a provider for a leading health care delivery
organization, you play a vital role in ensuring
advance care planning becomes part of
routine care. Remember to document in your
patient’s medical record whether they have
executed an advance directive, and not to
condition the provision of care or otherwise
discriminate against an individual based on
whether they have executed an advance
directive or not.
Sample advance directives and patient
information concerning Nevada law are
available at dhcfp.nv.gov.
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Over-the-Counter (OTC)

Health Plan of Nevada covers many
over-the-counter (OTC) medicines for
their Medicaid members. You must write
a prescription for the OTC medication
the member needs and limit the supply
to 30 days.
The member can take the prescription,
their HPN health plan ID card and State
Medicaid ID card into any network pharmacy
to fill the prescription.

OTCs include:
Pain relievers
Cough medicine
First-aid cream
Cold medicine
Contraceptives (other than birth
control pills)
If you have any questions, please call your
provider advocate.
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Members save time with our

90-Day Supply Benefit
Health Plan of Nevada’s Medicaid Plan now covers a 90-day supply
of medication through local Walgreens pharmacies. With a 90-day
supply, Medicaid members won’t need to get a refill every month.
If they would like to participate:
•

If your Medicaid patient’s
medications qualify, you can
write them a new prescription
for a 90-day supply.

•

The member can talk to their
pharmacist. Their pharmacist
can call you to get a new
prescription for a 90-day
supply.

What you need to know:
1. 90-day supply is exclusively
available at Walgreens
pharmacies in Nevada. All
other retail pharmacies can
only do one month at a time.
2. Pharmacy benefit coverage
rules still apply. Only covered
drugs will be available for a
90-day supply. Please check
the pharmacy coverage rules
for more details.

To find out what medications are included, your Medicaid patients
can call Member Services at the number on the back of their
health plan ID card.
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SUPPORTING THE PREGNANCY
POPULATION DURING A
PANDEMIC
We provide case management
services for pregnant members in
Nevada. Our team has rallied together
to provide additional support for the
pregnancy population during the
COVID-19 pandemic.
The case management staff includes
registered nurse case managers and
a clinical administrative coordinator.
They screen members on a daily
basis for needs such as groceries,
shelter and mental health support
services. The staff provides education
on hand hygiene, social distancing,
community resources, including
WIC and local food banks. They also
encourage members to continue their
medical care and treatment.
Our goal is to connect members
with access to care to promote safer
health outcomes for our pregnant
members and their families. If your
office has a member who needs
additional assistance during this time,
please call us at 702-242-7521. If you
prefer to have the member reach
out, have them call the OB outreach
hotline at 1-844-851-7830.
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Important
Information
Regarding Prior Authorization for
OB Care and Deliveries

A

s of May 14, 2020, prior
authorization is no longer
required for OB care and
delivery for Health Plan of Nevada’s
Medicaid members. The health plan’s
prior authorization team will void any
prior authorization requests submitted
for OB care and delivery on and after
this date.
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Please remember claims submitted for
C-sections must have a valid ICD-10
diagnosis code that supports the C-section
delivery. This information can be found on
the document titled Important Information
Regarding C-section Delivery Policy Updates
at HealthPlanofNevada.com.
If you have questions, please contact your
provider advocate directly or call Provider
Services at 702-242-7088 or toll-free
1-800-745-7065.

Telehealth Billing
During COVID-19

Health Plan of Nevada is allowing all codes on
the CMS Covered Telehealth Services list for
this national emergency. We’re also allowing
additional codes to be used for telehealth for
preventive medicine and applied behavior
analysis for Medicaid.

To view these and additional covered codes
for telehealth and telemedicine reimbursement
policies, please visit uhcprovider.com.
Medicaid state-specific rules for modifiers and
place of service apply.
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Health Plan of Nevada’s
Internal Quality Assurance Programs (IQAP)

Did you know HPN has a quality
program?
HPN complies with the state and
federal regulations with ongoing
quality assessment and performance
improvement programs. We monitor
and evaluate the care delivered to our
members according to predetermined,
objective standards, and work with our
providers as needed to improve our care.
We manage our quality program to
achieve positive health outcomes for
members using the following approach
to quality standards:
 An enterprise-wide commitment to
quality management
 Quality standards based upon NCQA
accreditation for health plans
 Independent quality assessment and
performance monitoring through
external quality review organization
(EQRO) reviews
 Continuous quality improvement
(CQI) and program documentation
 Quality Improvement (QI) Program
assessment of member and provider
satisfaction
 Compliance with additional state and
federal requirements
For questions regarding our quality
assurance programs, please contact your
provider advocate directly or call provider
services at 702-242-7088 or toll-free
1-800-745-7065.
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PREVENTING

Neonatal
Abstinence
Syndrome
(NAS)
We recognize substance use disorder
(SUD) impacts members at all stages
of life, including pregnancy. We’re
striving to make a difference in the
fight against the opioid epidemic and
its impact on the newest members of
our community. Our goal is to prevent
Neonatal Abstinence Syndrome (NAS)
and we need your help! You’re the
front line in promoting maternal, fetal
and newborn health. We believe the
solution includes:
99 Early universal screening
99 Brief counseling intervention
99 Engagement in MedicationAssisted Treatment (MAT)
When an Opioid Use Disorder (OUD)
is present, it can put a strain on the
obstetrician/patient relationship. To address
this, we’ve developed resources for a NAS
intervention that includes two early universal
screening tools: a simple approach to
intervene in a non-confrontational manner,
and the opportunity to educate, encourage,
and explore ways to assist the
mother-to-be. Working with a recognized
expert in MAT for pregnant women, we’re
making this resource available so you can
engage your patient in treatment. This
will enable you to maintain the integrity of
your relationship with your patient, while
empowering them to get the help they need.

As of June 1, 2020, HPN is reimbursing $25
for the completion of the 5Ps Behavioral
Health Risks screening tool. Screenings
are limited to two screenings per patient
per pregnancy. American College of
Obstetricians and Gynecologists (ACOG)
recommends a screening during the initial
prenatal visit and once during the third
trimester. The goals of this program are to
facilitate early identification of pregnant
women with a substance use disorder
and decrease the incidence of neonatal
abstinence syndrome, with MAT. All HPN
Medicaid pregnant women are eligible for
this program.
For more information on the screening
tool and the incentive, please contact
your provider advocate directly or call
Provider Services at 702-242-7088 or
toll-free 1-800-745-7065.
Health Plan of Nevada Case Management
Support:
Medicaid High Risk OB Case Management
1-844-851-7830
Commercial High Risk OB Case Management
702-797-2100
Behavioral Health Case Management
1-877-425-4994
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Updates Regarding

Medical
Policies

Providers can view upcoming changes
to medical polices months in advance by
visiting uhcprovider.com.

Directions:
1. Visit uhcprovider.com
2. Go to the Medical Policy Update
Bulletin section
3. Click on the ”+” in the Medical
Policy Update Bulletin section

Each policy has a Policy
Revision/Update section that
will explain what changes have
been made.

4. A drop down screen will appear
listing the updates for the last
three months as well as an archive
of updates for the last two years
5. Each month has a PDF of links to
new or updated policies

Health plan coverage provided by Health Plan of Nevada.
MDCD7550_20.1
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