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Member
Incentives
Beginning June 1, 2018 through December 31, 2018,
Health Plan of Nevada Medicaid members are
eligible to receive a $25 Visa® gift card when
they complete the recommended immunizations
before age 2 and/or at least six well‑child visits
before 15 months old. They're also eligible to
receive a $15 Visa® gift card when they complete
one well‑child visit or CDC HbA1c test.
Restrictions apply.
For more information
about this program,
your patients
can call toll‑free
1‑800‑962‑8074,
TTY 711.

Community Health Worker
Community Health Workers (CHW) build
trust and relationships as they engage
members facing difficult issues. This
non‑clinical team serves as the primary
connection, as well as a bridge, for our
highest risk members to support a broad
array of health care and social issues.

month. In 2017, the program touched the
lives of 3,226 members, of which 1,302 of
those members required and received a
home visit. In 2017, the program also saw a
decrease in readmits by an average of 2.5%.

CHW services include:
• Get access to primary care providers
• Facilitate appointment‑keeping
• Support and advocate for medical and
social needs
• Engage in home visits to assess
members’ needs
• Work with families to reduce ER visits
by providing education on alternate
care (i.e., PCP, urgent care/quick care,
Virtual Visits, Access Center, 24/7
advice nurse, etc.)
• Provide information on available
community resources and
transportation options
• Assist in tracking Accountable Care
Organization members
• Support skilled nursing facility for
post‑discharge needs
• Create a positive experience and
relationship with all family members
The CHW program began in December
2015 in Southern Nevada with three
staff members. Since then, the program
has grown to six staff members and
has expanded to northern Nevada. The
staff engages in 24‑28 home visits per
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For more information on the CHW program,
please call the program manager Michael
Louder at 702‑797‑2150.
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“One in seven women experience
symptoms of some form of
postpartum depression (PPD).”

the
FOURTH

TRIMESTER
The transition to parenthood and well-woman care; why is it important?
Did you know that as many as 40-45%
of women do not attend a postpartum
appointment after delivery?
•

One in seven women experience
symptoms of some form of
postpartum depression (PPD)

•
•
•

Half of births within the United States
are unplanned/unintended
Substantial maternal morbidity
occurs in the early postpartum period
More than half of postpartum strokes
occur within 19 days after discharge

Ways you can help:
•

•
•

•

•

•
•

Start talking about postpartum care
early during pregnancy, don’t wait
until after delivery.
Recommend returning for care three
to four weeks post-delivery.
Encourage women to schedule a
postpartum appointment between
36-38 weeks gestation.
Confirm date and time of postpartum
appointment before discharging new
mom from the hospital.
Make sure women know who
to call and where to go for any
complications after birth.
Dedicate staff to calling patients that
“no-show” or cancel appointments.
Send text and email reminders to
schedule when submitting global bill.

•

•

•

Pediatricians can incorporate
education regarding the value of
postpartum visits during the PPD
screening at three to five days and
one month well-baby visit.
If pediatrics and obstetrics are within
the same group, schedule both
one month well-child check and
postpartum visit for the same day.
Family practice providers can
perform a postpartum assessment by
adding questions to their template for
women of childbearing age and bill
CPT code 0503F.

Sources: apa.org; acog.org; cdc.gov;
jamanetwork.com; 2020mom.org;
pcainitiative.org; guttmacher.org
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Virtual visits
Let your patients know they can connect with a provider 24/7 from their computer
or mobile device. No appointment necessary.
They can get care for non-life threatening and non-urgent medical conditions. If
needed, most prescriptions can be sent to their chosen pharmacy.

Patients can enroll for free and it's
as easy as 1-2-3!
STEP

01
STEP

02
STEP
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Go to NowClinic.com or get the
NowClinic® app and sign up.
Choose a provider. The average
wait time is 5 - 7 minutes.*
Talk to a Provider Now
Get care!

Virtual visits are good for…
 Allergies
 Bladder infection
 Bronchitis

 Pink eye
 Sinus infections
 Viral illnesses

Behavioral health therapy is also available by appointment only. Patients should call
Behavioral Healthcare Options at 702-364-1484 or toll-free 1-800-873-2246, TTY 711,
to arrange a convenient time.

NowClinic is not intended to address emergency or life-threatening medical
conditions. Please call 911 or go to the emergency room under those
circumstances. NowClinic services may be covered by some health plans; copays
and deductibles may apply. Members under the age of 18 must have a guardian
contact NowClinic customer support for assistance in enrolling for their account.
Customer support can be reached at 1-877-550-1515.

Behavioral Healthcare Options (BHO)
We have a new clinical practice
coordinator. Kathleen is a registered
nurse with over 30 years health care
experience. She's spent the past 17 years
working in quality and before that her
specialty was behavioral health. Kathleen
is rapidly becoming our Healthcare
Effectiveness Data and Information Set
(HEDIS) behavioral health subject matter
expert. She'll soon be making office
visits to introduce herself and provide
information on HEDIS. She'll deliver

specific information on your patients, so
we can assure compliance.
HEDIS is now considered the No. 1
standard of provider and payer
reimbursement. For example, each HEDIS
quality measure could generate around
$17 million in reimbursements from
federal or state agencies for a health plan
with 100,000 members. HEDIS scores
are reported publically and patients can
compare scores when selecting their
health plan during open enrollment.

Appointment Access Standards
We recently updated our standards for appointment access. Performance against these
standards is measured by our provider relations team. To ensure our members have
access to the care they need, please adhere to the timeframes outlined below. If you
have any questions, reach out to your provider advocate.
Service

Definition

Standard

Routine care
Routine care of individuals with common health
PCP appointments problems and chronic illnesses that can be
managed on an outpatient basis.

Within 14
calendar days

Non-routine
Medically necessary services, clinically appropriate
PCP appointments to be provided within a PCP office setting.

Within 2
calendar days

Urgent care

Same day

Acute but not life or limb-threatening symptoms
present sufficiently bothersome or of recent
onset. Member is seen by the primary physician
or directed to the appropriate level of care by the
primary physician.
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Member Services
Health Plan of Nevada Medicaid/
Nevada Check Up.............................................1-800-962-8074
Business Hours:
Mon.– Fri., 8 a.m. – 5 p.m.

Pharmacy Services
Pharmacy....................................................................1-800-443-8197
Fax Toll-Free.............................................................1-800-997-9672
Business Hours:
Mon.– Fri., 8 a.m. – 5 p.m.

Provider Services
Toll-Free.........................................................................1-800-745-7065
Business Hours:
Mon.– Fri., 8 a.m. – 5 p.m.

Prior Authorization
Toll-Free.........................................................................1-800-288-2264
Fax Toll-Free.............................................................1-800-282-8845
Business Hours:
Mon.– Fri., 8 a.m. – 5 p.m.

TTY users dial 711.
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