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Healthy Pregnancy
Rewards Incentive
Health Plan of Nevada's
Medicaid members are
eligible to receive up to
$60 in VISA gift cards
when they complete their
recommended visits.
The first prenatal visit
should be completed
within the first trimester
(14 weeks) or within 42
days of being enrolled
into the health plan. Their

Flu Shot Incentives
for Providers
Health Plan of Nevada's Medicaid plan will pay a bonus
when the following CPT codes are entered:
 September 1, 2018 through December 31, 2018,
you’ll receive a bonus when two CPT codes 90655,
90657, 90661, 90662, 90673, 90685‑90688 are
reported for two influenza (flu) vaccines by your
patients’ second birthday.
You can receive a $25 bonus for the
administration of two influenza vaccines.
Exclusions apply. Please contact your clinical
practice consultant (CPC) with any questions.
Want to learn more? For flu shot incentives,
call 702‑240‑8825.
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postpartum visit should
be completed within
21‑56 days of delivery. For
more information about
this program, call toll‑free
1‑844‑851‑7830,
TTY 711.

Meet
YOUR

ADVOCATES

We have provider advocates serving Nevada. Your advocate is your liaison with the
health plan, providing relevant information and education materials. Advocates can
help you register and navigate the online provider center (@YourService). They can
also address issues and answer any claims, contract, referral and prior authorization
questions you may have.

		
Christina Galan
Northern Nevada
		

Marti Norris
Northern and
Southern Nevada

Veronica Ballantine
Southern Nevada

Tamilia Hicks
Kim Horvath
Nicole Losoya
Southern Nevada
Southern Nevada
Southern Nevada
				

Elmer Griffin
Southern Nevada

Charli
Preator‑Hillstead
Southern Nevada

Visit myHPNmedicaid.com/provider to learn more about your provider advocates.
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Taking Steps Toward

QUALITY IMPROVEMENT

Health Plan of Nevada
continuously looks for ways to help
improve access to quality care and
services for members. Each year,
we use Healthcare Effectiveness
Data and Information Set (HEDIS)
reporting to measure our health
care performance, set new goals,
improve processes and encourage
better care for our members.
For 2019, we are targeting
improvement in:
 Increasing annual visits for our
children and adolescents with
their PCP
 Increasing compliance with
childhood and adolescent
Immunizations
 Increasing compliance for
our diabetic members annual
HbA1c testing
 Increasing compliance for our
pregnant members initiating
timely prenatal care and
receiving timely postpartum
care
As a provider, you can help us
reach our goals by delivering
appropriate, evidence‑based
care to our members. Our clinical
practice consultant (CPC) team
can work with your clinical team to
share innovative best practices to
comply with HEDIS.
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Your CPC is the primary point
of contact with Health Plan of
Nevada's Medicaid plan to:
 Support member access to
care
 Improve member outcomes
by developing a deeper
understanding of unique
community/population needs,
barriers to care and care
opportunities
 Assist in management of the
clinical requirements that
are part of HEDIS and other
regulatory requirements and
measures
 Provide a list of assigned
patients who are in need of
preventive services or chronic
condition management
Your consultant can help you
achieve better coordinated
member care and, ultimately,
improve member health outcomes.
To request an on‑site session
or to learn more about the CPC
program, please contact
Angela Bredenkamp at
angela_bredenkamp@uhc.com
or 702‑240‑8730.
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TUMMY

TODDLER

Pregnancy and New Baby Support App
Now members can get pregnancy and parenting information on the go. Whether they’re
pregnant or already have a little one, they can use the free Tummy2Toddler app to:

1. Manage their pregnancy through each
milestone and trimester.
This app helps them stay healthy during every step of their
pregnancy. It’s easy to use – all they have to do is enter their
due date and birth date, and Tummy2Toddler sets up their
pregnancy milestones.

2. Get parenting guidance through their baby’s
first two years.
Focusing on early childhood development and parental health,
the Tummy2Toddler app seamlessly transitions from pregnancy to
parenthood. Members can simply swipe between health views to
manage the health needs of their family.

ddler

Tummy2To

by H P N & S

HL

Most popular things to click on in the app:
 Personalized clinical content for a week‑by‑week guide
 Answers to questions about their symptoms
 Resources and health benefits available in their area
Most popular in‑app tools:
 Pregnancy: Kick counter, ultrasound videos, weight gain calculator
 Newborn: Growth tracker, diaper tracker, feeding tracker
Your patients must be a member of Health
Plan of Nevada's Medicaid plan to use the
app. To download the Tummy2Toddler
app at no cost, members can search “Tummy2Toddler” in their app store, or text "baby"
to 702‑901‑0800. To learn more about the app, visit myHPNmedicaid.com or speak to
your provider advocate.
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Advance
Directive
Compliance
Every day, we support patients and families
looking to stay healthy and get well. Equally as
important as providing care and services, is helping
your patients think about their future. As a provider
for a leading healthcare delivery organization, you
play a vital role in ensuring advance care planning
becomes part of routine care. Remember to
document in your patient’s medical record whether
or not the individual has executed an advance
directive, and not to condition the provision of care
or otherwise discriminate against an individual
based on whether or not the individual has
executed an advance directive. Sample advance
directives and patient information concerning
Nevada law, are available on the DHCFP’s at
dhcfp.nv.gov/Resources/PI/AdvanceDirectives.

Adaptive Behavioral
Assessment (ABA)
Code Conversion
Effective January 1, 2019, the Category III (temporary) CPT® codes for
adaptive behavior assessment and treatment that are used for billing applied
behavior analysis services will be replaced by eight Category I and two revised
Category III CPT codes. To view the conversion tables, go to
abainternational.org/media/153784/cpt_code_conversion_10.9.18_ed.pdf.
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Member Services
Health Plan of Nevada Medicaid/
Nevada Check Up.................................. 1‑800‑962‑8074
Provider Services
Toll‑Free.............................................................. 1‑800‑745‑7065
Pharmacy Services
Pharmacy......................................................... 1‑800‑443‑8197
Fax Toll‑Free.................................................. 1‑800‑997‑9672
Prior Authorization
Toll‑Free.............................................................. 1‑800‑288‑2264
Fax Toll‑Free.................................................. 1‑800‑282‑8845
Business Hours:
Mon.– Fri., 8 a.m. – 5 p.m.
TTY users dial 711.
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